READING COMPREHENSION
COMPARATIVE 
NAME:________________________________________________ DATE:__________________________
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· CHECK. Read each statement. Circle T for true or F for false.
1. Dennis thinks that online reviews are not very important in marketing. 	T 	F
2. Newspaper ads used to be more effective. 	T 	F
3. Some marketing people have a negative opinion of online reviews. 	T 	F
4. Customers with problems are more likely to write online reviews. 	T 	F
5. Online shoppers won’t buy a product if they see a negative review. 	T 	F
6. Positive online reviews aren’t very valuable. 	T 	F
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1. FAB’s membership fee is ______________________________(be / cheap) MyScreen’s.
2. Becoming a member of MyScreen ______________________________ (be / expensive) joining C-Movie.
3. C-Movie’s monthly rate ______________________________ (be / high) the others’.
4. C-Movie______________________________ (add new movies / frequently) FAB.
5. Using FAB ______________________________ (be / difficult) using the others.
6. On C-Movie, you can ______________________________ (find movies / easily) on MyScreen. They are both pretty easy to use.
7. MyScreen’s customer service ______________________________ (be / good) FAB’s.
8. C-Movie’s customer service ______________________________ (be / helpful) the other two services.
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) 1 READ the excerpt from a discussion between fhe professor of a business class and a guest
speaker. Notice the words in bold.

Online Reviews: % or Hdk*k?

Professor:  So, Dennis, what changes have you seen in marketing recently?

Dennis:  Well, as you know, customers love to post online reviews of products
these days. These reviews are now just as important as traditional
advertising. Maybe even more important. TV advertising is as useful
as it was before, of course. On the other hand, newspaper ads! are
much less effective than they used to be.

Professor:  Hmm. That’s interesting. ... I've spoken to some marketing people
who aren't as positive as you are about online reviews.

Dennis:  Really? I'm surprised. There are certainly some concerns with
online reviews. For example, satisfied customers are less likely to
write reviews than people who have had a problem. This means
there might be more negative reviews than positive ones. But online
shoppers are wiser now. A few negative opinions are not as harmful
as they used to be. Also, the positive reviews can be as valuable as

v Abilboard, a ads. Ifa customer loves a product, he or she will endorse? it just as
enthusiastically® as a TV ad does!

*adk short for achertsemant
= endorse: t say thatyou support or approve of someon or something
* enthusiastically 0 do somelhng i a way that shows 2ot ofntrest and exciomant
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10 Look at the chart comparing three Infernet movie services. Then complete each sentence
with the words in parentheses. Use fess and (nof) as . . . as. For some sentences, more than
one answer s possible.

C-Movie MyScreen
Membership fee 5995 $5.00 $5.00

Monthy rate 795 $8.50 5995

New movies every month every two weeks every week

Easy fo use * 4k *xx * ko x

Customer service * 4k *xkx * ko x

1. FABsmembershipfee_ is@ascheapas (be/cheap) MyScreens.

2. Becomingamemberof MySereen ____ (be/expensive)
joining C-Movie.

CMoviesmonthlyrate __ (be/high) the others.

Movie
(add new movies / frequently) FAB.

Using FAB (be / difficult) using the others.

On C-Movie, you can (find movies / easily)
on MyScreen. They are both pretty

MyScreens customerservice . (be/good) FABS.

CMoviekcustomerservice _ (be/helpful) the
other two services.
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